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6. Simply put, ALRSA is obliged to follow the appropriate avenue(s) as provided for in PAIA and cannot use 

information (or the lack thereof) which might be found to be rightfully refused by our clients in due course 

against them to, inter alia, harm their reputation and/or solicit information in the interim. In this regard, 

ALRSA has the right to pursue any appropriate avenue provided for in PAIA if it is not satisfied with our 

clients’ response to the respective PAIA requests, including lodging a written complaint on Form 5 

published under regulation 10 of the PAIA Regulations to the Information Regulator against the refusal of 

the request by our clients within 180 days of this refusal, alleging why our clients’ decisions to refuse 

access to the record was not in compliance with PAIA. 

7. In the circumstances, we have been instructed to demand – as we hereby do – that that ALRSA provides 

a written undertaking within 7 (seven) days from the date of transmission of this letter that it will not (i) 

mention and/or (ii) rank and/or (iii) include our clients in any report of ALRSA without our clients’ written 

consent and/or pending the finalisation of the outcome of processes ALRSA is obliged to follow in terms 

of PAIA.  

8. Should you fail to provide the undertaking requested in paragraph 7 above, our clients may utilise any 

legal avenue available to it in ensuring the protection of its reputation, interests and rights.  

9. Our clients’ rights remain reserved.  

Yours faithfully  

  

  

  

 




