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Animal Law Reform South Africa Outreach

From:
Tuesday, 09 January 2024 11:24

To: Animal Law Reform South Africa Outreach
Cc: Animal Law Reform South Africa Contact
Subject: RE: ALRSA_RCL_Foods_PAIA_Request_13_12_2023

  
  

 

 

 
 

  
         

  
             

  

Dear  

Notice of extension of period to deal with the request of Animal Law Reform South Africa for access to 

records of RCL Foods Limited ("RCL Foods") in terms of the Promotion of Access to Information Act, 

2000 

Introduction 

1. We refer to the request for access to records in terms of the Promotion to Access to Information Act, 2000 

("PAIA"), which we received from Animal Law Reform South Africa ("ALRSA") on 13 December 2023 

("your Request").   

2. Your Request is for a large number of records related to "RCL Foods' role in the egg supply chain" for the 

period 1 December 2022 to 30 November 2023. In terms of paragraph 7 of your Request, the records 

requested by ALRSA include, but are not limited to, the following: 

"internal policies regarding animal welfare and environmental matters, annual and sustainability 
reporting and asset and stock registers, compliance with relevant animal protection legislation, 
records related to charges, judgments and orders, records related to egg production and supply 
chain, industry association membership records and compliance with such association standards, 
requirements and certification, third party certification, animal welfare and environmental 
commitments and public statements made in relation to animal welfare and environmental matters."
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Notice of extension of the period to deal with your Request 

3. As you are aware, RCL Foods is ordinarily required to process requests for information within 30 days 

unless there are adequate reasons for an extension of the period by a further 30-days as contemplated in 

section 57 of PAIA.   

4. We write to notify you that RCL Foods is exercising its right to extend the 30-day period to deal with your 

Request by a further period of 30 days.  This is for the reasons set out in paragraph 7 below.   

5. Accordingly, the deadline for a response from RCL Foods to your Request will be 14 February 2024

(instead of your initial deadline of 15 January 2024).   

6. Please note that the extension is made without prejudice to any of RCL Foods’ rights. 

Reasons for the extension  

7. A response to your Request is not possible within the original 30-day period for the following reasons: 

7.1 your Request relates to a large number of records and requires that we conduct an extensive search 

through RCL Foods' records in order to respond.  Compliance with the original period will 

unreasonably interfere with the day-to-day business activities of RCL Foods as contemplated in 

section 57(1)(a) of PAIA.  This is exacerbated by the unfortunate timing of your Request.  Many of 

our employees were, or are still, on leave for the Christmas holidays. 

7.2 as contemplated in section 57(1)(c) of PAIA, in order to respond to your Request we will be required 

to consult with various divisions of RCL Foods, including Epol and Driehoek Feeds. 

8. To the extent that any records in your Request are held by third parties, we note that RCL Foods would 

be required to conduct the third-party notification process envisaged in sections 71 to 73 of PAIA.  As you 

may be aware, in terms of this process, third parties are required to be given 21 days to indicate whether 

they consent to the disclosure of the relevant records held by them. 

Conclusion 

9. As mentioned in paragraph 4 above, RCL Foods is extending the period to deal with your Request.  This 

is for the reasons set out in paragraph 7 above.   

10. Please note that if you are aggrieved, you are entitled to lodge: 

10.1 a written complaint to the Information Regulator against the extension in terms of section 77A of 

PAIA.  The complaint must be lodged in writing within 180 days from the date of this letter; 
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10.2 alternatively, a court application against the extension.  In terms of section 78(2) of PAIA, such 

application must be made within 180 days from the date of this letter.   

11. RCL Foods' rights are reserved. 

  
Yours Faithfully 
  
  

From:   
Sent: Wednesday, December 13, 2023 11:02 AM 
To:  

 
 

Subject: ALRSA_RCL_Foods_PAIA_Request_13_12_2023 
  

CAUTION: This email originated from outside of the organization!  
DO NOT click links or open attachments unless you recognize the sender and know the content is 

SAFE. 
  
Dear Information Officer 
  
I trust you are well. 
  
We reach out to you once again to request access to information from RCL Foods Ltd, which includes its brands, 
Epol and Driehoek Feeds, a company associated with Yum! Brands Inc. in its role as a stakeholder in South Africa’s 
egg supply chain. 
  
Kindly find attached a request for access to information in terms of the Promotion of Access to Information Act 2 
of 2000, as well as a covering letter with more information in respect thereof.   
  
We look forward to receiving your completed Google forms (see cover letter and attached PDF document entitled 
“ALRSA_PAIA_List_of_Requests” for more details), within 30 days of the date hereof (i.e., by no later than 15 
January 2024). Furthermore, kindly find attached the required confirmation of appointment and authorisation to 
submit the aforementioned PAIA request on behalf of Animal Law Reform South Africa. 
  
Kindly acknowledge receipt hereof. 
  
Kind regards 
  

 
-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
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Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof.  Animal Law Reform South Africa is not a 
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice. 
These are for informational purposes only and should not be relied on.  
  
 

RCL FOODS Limited subscribes to Tip-Offs Anonymous. Help us to fight crime, fraud, theft, unethical behaviour or any other activity 
which is detrimental to our success by phoning 0800 003 224 or sending an e-mail to rclfoods@tip-offs.com  

Disclaimer: 
The use of the RCL FOODS e-mail facility is not permitted for the distribution of chain letters or offensive e-mail of any nature 
whatsoever. RCL FOODS hereby distances itself from and accepts no liability in respect of the unauthorised use of its e-mail facility 
or the sending of e-mail communications for other than strictly business purposes. RCL FOODS furthermore disclaims liability for any 
unauthorised instruction for which permission is not granted.  

 

 




