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Our Ref Your Ref Date 

10560831/L Fine/D Pereira  14 December 2022 
 
 
 
Dear  
 
 
OUR CLIENT:  PICK N PAY RETAILERS (PTY) LTD 
 
CORPORATE ACCOUNTABILITY PROJECT - REQUEST FOR ACCESS TO INFORMATION 
 
SECTION 57(2) EXTENSION OF PERIOD TO DEAL WITH REQUEST 
 
 
1 We act for Pick ‘n Pay Retailers (Pty) Ltd (“our client”). Our client has handed us your 

letter of 16 November 2022 and requested that we address you as is set out below.  

2 Our client is in the process of compiling the information that it has in order to respond 
to your request. 

3 As you are aware, your request is extensive and accordingly requires a search through 
a large number of records and consultation with various people within the organisation.  

4 As envisaged by section 57 (1) (a) & (c) of the Promotion of Access to Information Act 
2 of 2000 (“the Act”), compliance with the original period would unreasonably interfere 
with the activities of our client. Whilst our client will endeavour to respond to your 
request timeously, it is reasonably unlikely that it will be in a position to do so within the 
original period allowed to respond to the request. 

5 The purpose of this letter is to provide you with notice, as we hereby do, that our client 
has invoked the extension of the period to respond to your request provided for in 
section 56(2) to extend the period to respond to your request by an additional 30 days. 

6 Accordingly, our client will respond to your request by no later than 16 January 2023.  
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7 As we are required to do, you are hereby notified further that in terms of Section 110 
read with paragraph 16 of the Schedule to the Protection of Personal Information Act 4 
of 2013, you may lodge a complaint to the Information Regulator or launch an 
application with a court against our client’s extension if you choose to do so. 

8 Kindly confirm in writing that you have received our client’s extension in terms of 
Section 56(2) of the Act and whether you elect to abide by such extension.  

9 We look forward to hearing from you.  

Yours sincerely 

 
 
 




