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Dear Information Officer
 
I trust you are well.
 
By way of introduction, my name is . I write on behalf of Animal Law Reform
South Africa. 
 
Kindly find attached a request for access to information in terms of the Promotion of Access to
Information Act 2 of 2000, as well as a covering letter with more information in respect thereof.  
 
We look forward to receiving your response within 30 days of the date hereof (i.e., by no later
than 20 December 2022).
 
Kindly acknowledge receipt hereof.
 
Kind regards,
 
 
--------------------------------


him,his,he


Follow us on Social Media
Facebook | Instagram | Twitter | LinkedIn
 
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access
to this message by anyone else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or
distribution of the message, or any action or omission taken by you in reliance on it, is prohibited and may be unlawful. If you have received this message in error,
please immediately notify the sender hereof.  Animal Law Reform South Africa is not a registered law firm or law clinic. Any and all communications,
information, documentation and other content provided by us should not be construed as and does not constitute legal advice. These are for informational
purposes only and should not be relied on. 


 



https://animallawreform.org/

https://www.facebook.com/AnimalLawReform

https://www.instagram.com/animallawreform/

https://twitter.com/AnimalLawReform

https://www.linkedin.com/company/18498527/
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REPUBLIC OF SOUTH AFRICA 



 



FORM C 
REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY 



(Section 53(1) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)) 
[Regulation 10] 



 
 



 
A. Particulars of private body  
The Head: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
B. Particulars of person requesting access to the record 
 



(a) The particulars of the person who requests access to the record must be given below. 
(b) The address and/or fax number in the Republic to which the information is to be sent must be given. 
(c) Proof of the capacity in which the request is made, if applicable, must be attached. 



 



 
Full names and surname: ………………………………………………………………………………………………………… 



Identity number:               



Postal address: ………………………………………………………………………………………………………… 



Telephone number: (………) ………………………….….. Fax number: (………) ………………………….….. 



E-mail address: ………………………………………………………………………………………………………… 



Capacity in which request is made, when made on behalf of another person:  



 
 
 
C. Particulars of person on whose behalf request is made 
 



This section must be completed ONLY if a request for information is made on behalf of another person. 



 



 
Full names and surname: ………………………………………………………………………………………………………… 



Identity number:               
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D. Particulars of record 
 



(a) Provide full particulars of the record to which access is requested, including the reference number if that is known to 
you, to enable the record to be located. 



(b) If the provided space is inadequate, please continue on a separate folio and attach it to this form. The requester 
must sign all the additional folios. 



 
1. Description of record or relevant part of the record: 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
 
2. Reference number, if available: 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
3. Any further particulars of record: 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
 
E. Fees 
 



(a) A request for access to a record, other than a record containing personal information about yourself, will be 
processed only after a request fee has been paid. 



(b) You will be notified of the amount required to be paid as the request fee. 
(c) The fee payable for access to a record depends on the form in which access is required and the reasonable time 



required to search for and prepare a record. 
(d) If you qualify for exemption of the payment of any fee, please state the reason for exemption. 



 
 
Reason for exemption from payment of fees: 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
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F. Form of access to record 
 
If you are prevented by a disability to read, view or listen to the record in the form of access provided for in 1 to 4 below, 
state your disability and indicate in which form the record is required.  
 



 
Disability:  



 
Form in which record is required:  



 
Mark the appropriate box with an X.  
 
NOTES:  
(a) Compliance with your request for access in the specified form may depend on the form in which the record is 



available.  
(b) Access in the form requested may be refused in certain circumstances. In such a case you will be informed if 



access will be granted in another form.  
(c) The fee payable for access to the record, if any, will be determined partly by the form in which access is requested.  
 



 



1. If the record is in written or printed form:  



 copy of record*  inspection of record   



2. If record consists of visual images -  
    (this includes photographs, slides, video recordings, computer-generated images, sketches, etc.): 



 view the images   copy of the images*   transcription of the 
images*  



 



3. If record consists of recorded words or information which can be reproduced in sound:  



 listen to the soundtrack 
(audio cassette) 



 transcription of soundtrack*  
(written or printed document) 



   



4. If record is held on computer or in an electronic or machine-readable form:  



 printed copy of record*   printed copy of information 
derived from the record* 



 copy in computer 
readable form*  
(stiffy or compact disc) 



 



       



*If you requested a copy or transcription of a record (above), do you wish the copy or 
transcription to be posted to you?  
Postage is payable. 



YES NO 



 
 
G. Particulars of right to be exercised or protected  
 



If the provided space is inadequate, please continue on a separate folio and attach it to this form.  
The requester must sign all the additional folios.  



 
1. Indicate which right is to be exercised or protected:  
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
2. Explain why the record requested is required for the exercise or protection of the aforementioned right:  
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………….. 
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H. Notice of decision regarding request for access  
 
 



You will be notified in writing whether your request has been approved / denied. If you wish to be informed in another 
manner, please specify the manner and provide the necessary particulars to enable compliance with your request.  



 
How would you prefer to be informed of the decision regarding your request for access to the record?  
 
…………………………………………………………………………………………………………………………………………….. 
 
 
 
Signed at ……………………………………………. this day………… of ………………………………year ………. 
 
 
  
 
 



……………………………………………………………… 
SIGNATURE OF REQUESTER /  
PERSON ON WHOSE BEHALF REQUEST IS MADE  
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16 November 2022 
 



To:  Pick n Pay Information Officer 
Pick n Pay Office Park 
101 Rosmead Avenue 



  Kenilworth 
  Cape Town 
  7708 
 
CC:  Executive: ESG (Environmental, Stakeholder & Community) 



  vpierce@pnp.co.za  
 
Via Email:  informationOfficer@pnp.co.za  



  (collectively or individually “you” or “your”) 



                    



Dear Information Officer, 



RE: CORPORATE ACCOUNTABILITY PROJECT – REQUEST FOR ACCESS TO 



INFORMATION 



Introduction 



1. We write to you as Animal Law Reform South Africa (“ALRSA”), a non-profit company and 



registered NPO. ALRSA’s vision is for a society whose laws, courts and enforcement agencies 



advance the protection and well-being of humans, non-human animals, and the environment. 



 



2. ALRSA is undertaking a project entitled “Laying Down the Facts: Corporate Accountability” 



(the “Project”). To advance the Project we hereby request records from Pick n Pay, and any 



relevant subsidiaries, particularly Pick n Pay, in terms of the Promotion of Access to 



Information Act 2 of 2000 (“PAIA”) as set out in paragraph 6 below. The request extends to 



you and any and all franchisees currently in operation within South Africa, as applicable.  



 
3. The Project has two primary interlinked goals: firstly, the fostering of interest in and 



understanding of the regulatory and policy regime governing chicken welfare in South Africa, 



and secondly, promoting more transparent practices, enhanced animal welfare, and more 
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ambitious cage-free commitments by South African retailers, restaurants, and major brands. 



One of the Project’s outputs will be a public report setting out, among other things, the 



chicken welfare practices of key role players in the poultry sector, including major South 



African retailers, restaurants, and brands; and ranking the performance and commitments 



of selected companies.  



 
4. Pick n Pay has been selected for ranking in our public report. Various factors will inform the 



ranking of Pick n Pay, including your response to this letter and the accompanying Form C 



requesting access to information in terms of section 53(1) of PAIA.   



 
5. The information requested below is required for the protection of the environmental right 



enshrined in section 24 of the Constitution. The constitutional right to have the environment 
protected, provided for in section 24 of the Constitution of the Republic of South Africa, 
1996, includes the protection of animal welfare, giving rise to a duty on companies, including 
those in the poultry sector, not to harm animal welfare without reasonable justification.  
 



Request for access to information  



6. Please see attached our PAIA Form C request for records. We have completed Form C in 



order to request access to records relating Pick n Pay’s role in the egg supply chain for the 



period of 1 November 2018 to November 2022 (the “period”), including, but not limited 



to:  



6.1. Annual and Sustainability Reports produced during the period.  



6.2. Legal Compliance: Any and all enforcement and compliance records issued 



during the period, including:  



6.2.1. Reports, licenses, permits, warnings, citations, notices, directives, and 



similar enforcement and compliance records, both internal and external) 



specifically in relation to compliance and/or non-compliance with animal, 



environmental, and agricultural legislation (including any amendments, 



rules, lists, notices, regulations, etc. in terms thereof). This legislation 



includes, but is not limited to: 



6.2.1.1. Regulations Regarding the Grading, Packing and Marking of 



Eggs Intended for Sale in the Republic of South Africa of 31 May 



2019, Notice 289 of 2019; 



6.2.1.2. The Animals Protection Act 71 of 1962 (“APA”), including any 



warnings/citations, and/or infringements issued in respect of 



any employees, contractors or personnel in performing their 



duties; 
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6.2.1.3. The Meat Safety Act 40 of 2000; 



6.2.1.4. The Animal Identification Act 6 of 2002; 



6.2.1.5. The Veterinary and Para-Veterinary Professions Act 19 of 1982; 



6.2.1.6. The Animal Diseases Act No.35 of 1984; 



6.2.1.7. The National Environmental Management Act 107 of 1998 



(“NEMA”);  



6.2.1.8. The National Environmental Management: Waste Act 59 of 



2008 (“NEMWA”); 



6.2.1.9. The National Environmental Management: Air Quality Act 39 of 



2004 (“NEMAQA”); 



6.2.1.10. The National Water Act 36 of 1998, 



(the “legislation”). 



6.2.2. Any information recording or containing details of inspections by the South 



African Police Service (“SAPS”), National Council of Societies on the 



Prevention of Cruelty to Animals (“NSPCA”) and any Societies for the 



Prevention of Cruelty to Animals (“SPCA”), and any other relevant 



authority of animal welfare. 



6.3. Charges laid, and judgments and orders handed down, including in any and all 



criminal and civil proceedings in which you were cited as a party relating to the 



aforementioned legislation. 



6.4. Internal Policies relating to Animal Welfare and Environmental matters applied 



or produced during the period. 



6.5. Egg production and supply chain details: 



6.5.1. Records relating to the number of chickens housed/processed per annum 



of each of your suppliers; 



6.5.2. Records relating to the number of eggs produced per annum of each of your 



suppliers; 



6.5.3. Records relating to nutrition of chickens of each of your suppliers; 



6.5.4. Records relating to the use of cages and type of cages used by each of your 



suppliers; 



6.5.5. Records relating to the stocking density of each of your suppliers; 



6.5.6. Records relating to the number of chickens and chicks culled in the 



production process by each of your suppliers. 



6.6. Asset Register and Stock: Any and all records relating to your assets and stocks that 



may be relevant based on the aforementioned explanation of the Project. 
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6.7. Membership records relating to any and all membership (present and past) relating 



to the egg, chicken and poultry industry. This includes correspondence or 



documentation confirming, refusing, suspending, terminating, or otherwise relating to 



any membership of any of the following (as applicable): 



6.7.1. The South African Poultry Association (“SAPA”)  



6.7.2. SAPA Egg Association; 



6.7.3. SAPA Broiler Association; 



6.7.4. Livestock Welfare Co-ordinating Committee (“LWCC”); 



6.7.5. South African Bureau of Standards (“SABS”); 



6.7.6. Sustainable Retailer Forum;  



6.7.7. Animal Feed Manufacturers Association; 



6.7.8. Any other poultry, egg or chicken organisations or associations that may be 



relevant based on the aforementioned description of the Project,  



(the “Associations”, as applicable). 



6.8. Compliance with Association standards and requirements and Certification: 



Any and all records of compliance and/or non-compliance with third party standards 



and/or requirements, correspondence as applicable and certifications with/by the 



Associations and other third party standards and/or requirements that may be relevant 



based on the aforementioned explanation of the Project. 



6.9. Third Party Certification: Certificates/notices, letters and correspondence 



illustrating any third-party certifications. This would include: 



6.9.1. Certificates/notices issued illustrating certification by A Greener World 



(“AGW”); and 



6.9.2. Other third-party certifications that may be relevant based on the 



aforementioned explanation of the Project. 



6.10. Commitments: Records indicating any and all animal welfare-related commitments 



and progress towards these commitments This would include: 



6.10.1. Better Chicken Commitments (“BCC”); 



6.10.2. Cage-Free Commitments; 



6.10.3. Other commitments that may be relevant based on the aforementioned 



explanation of the Project. 



6.11. Public Statements: Any and all public statements relating to animal welfare regarding 



eggs, sourcing thereof or chickens under your control. 



 
7. In terms of PAIA, we look forward to receiving your response to our attached request for 



records within 30 days of the date hereof (i.e., by no later than 20 December 2022). Should 
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we be deemed not to be exempt from paying the fees prescribed by PAIA for the requested 



records, we hereby tender payment of such fees. We further specifically request that the 



information requested be provided electronically (via email or on a USB, and if the latter, we 



will gladly provide a USB on request). 



 
8. We would also welcome any further resources or information you think would be helpful with 



the Project. In addition, we would be very grateful if you could provide us with contact 



information (email and contact number) of any personnel who may be willing to provide 



further information or answer any queries as we advance the Project. 



 
9. In accordance with the provisions of the Protection of Personal Information Act 4 of 2013 



(“POPIA”), we understand that personal information protected by POPIA may be redacted 



from the records requested in paragraph 6 above.  



 
10. Should you have any questions regarding this request, or the Project and research related 



thereto, please do not hesitate to contact us. Please address written correspondence via email: 



outreach@animallawreform.org  and CC: contact@animallawreform.org.  



 
11. We look forward to engaging with you further in connection with this letter and the attached 



Form C.   



 



Yours sincerely,  



 
Animal Law Reform South Africa 
Per: Cheslyn Ceaser (he/him/his) 
Legal Research Consultant  
Email: outreach@animallawreform.org  
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