
 
 

 
 

 
 
 

 

 

 

 

 

 

 

  

 

 

 

 

8 July 2024 

 

Dear  

RE: RESPONSE TO PAIA REQUEST  

Requests contained in Google form Part A (Section 2-12) include: 

1.1. Annual and Sustainability Reports 

No sustainability reports are currently available. 

1.2. Legal Compliance 

To the best of our knowledge we have not received any enforcement or compliance 
notifications during the period in question. 

1.3. Charges laid, and judgments and orders 

To the best of our knowledge, no charges have been laid or orders handed down in 
regard to the legislation cited in your letter. 

1.4. Internal Policies 

Please refer to https://www.knowourfood.co.za/ 

1.5. Egg production and Supply Chain 

1.5.1. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA; 

https://www.knowourfood.co.za/
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1.5.2. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA; 

1.5.3. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA; 

1.5.4. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA; 

1.5.5. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA; 

1.5.6. We do not have this information within our records. Eggbert have denied our/your 
request for this information in terms of section 63 (1) and section 64 (1) of PAIA. 

Our egg suppliers are members of the appropriate industry bodies which bodies, inter 
alia, provide oversight and policy, we understand that you have submitted similar 
PAIA request to poultry suppliers and industry bodies, which suppliers and industry 
bodies are better placed to provide you with the information requested in this section. 

McDonald’s South Africa is committed to achieving a cage free egg environment and 
we are currently 90% cage free egg supply. We are working with our suppliers to 
achieve 100% cage free egg supply by April 2025. 

1.6. Asset Register and Stock 

Our asset register and stock is proprietary and commercially sensitive information 
and your request for this information is denied in terms of section 64 (1) of PAIA. 

1.7. Animal Welfare Membership Records 

1.7.1. South African Poultry Association - not a member 

1.7.2. SAPA Egg Association - not a member 

1.7.3. SAPA Broiler Association - not a member 

1.7.4. Livestock Welfare Co-ordinating Committee - not a member 

1.7.5. South African Bureau of Standards (SABS) - not a member 

1.7.6. Sustainable Retailer Forum - not a member 

1.7.7. Animal Feed Manufactures Association - not a member 

1.7.8. Any other poultry, egg or chicken organisations or associations - not a member 

 

1.8. Compliance with Association Standards and Requirements and Certification 

We have no records of (non) compliance.  

1.9. Third Party Certification 
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We have no records of third party certification. 

1.10. Animal Welfare Commitments 

Please refer to https://www.knowourfood.co.za/ 

1.11. Public Statements 

Please refer to https://www.knowourfood.co.za/ 

 

Annexure 2: Google For PART B: Request for Access to Information: Environmental 
Protection Requests contained in Google form Part B (Section 2-21) include: 

The information requested in this section of your request is not applicable to our company. 
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