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Animal Law Reform South Africa Outreach

From: Animal Law Reform South Africa Outreach
Sent: Friday, 24 May 2024 10:34
To:

Subject: RE: Your second PAIA Application

TrackingTracking: Recipient Delivery

Dear  

I am writing to follow up on our previous correspondence regarding the PAIA request sent to MassMart Holdings 
Ltd (“Massmart”) which includes its subsidiaries, Massstores (Pty) Ltd t/a Game and Massstores (Pty) Ltd t/a Makro 
on behalf of Animal Law Reform South Africa on 13 December 2023. The deadline for your response to our request, 
including the granted extensions, was 26 January 2024. However, we have not received further communication from 
your end since. 

Understanding the complexities involved in processing such requests, we are providing one further opportunity for 
you to provide a formal response, until 10 June 2024. We trust this extension will allow you the necessary time to 
address our request thoroughly. 

Should we not receive a response by the extended deadline of 10 June 2024, we will deem this as a refusal under 
PAIA. We may then elect to lodge a formal complaint with the Information Regulator regarding MassMart's handling 
of our request or take such further action as we may be advised. 

We value open communication and collaboration and remain hopeful for a positive resolution to this matter.  

Please acknowledge receipt of this email. 

Thank you for your attention to this urgent matter.  

Kind regards 
 

-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
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From:   
Sent: Tuesday, January 2, 2024 2:21 PM 
To: Animal Law Reform South Africa Outreach  
Subject: Your second PAIA Application 
 
Dear Sir 
  
We acknowledge receipt of your PAIA application dated 13 December 2023. 
  
Unfortunately, we do not see anything in your PAIA application which has changed from the application received last 
year. 
  
As such, we remain of the view that you are not entitled to such information and same should rather be sought from 
actual suppliers in this regard. 
  
Thanks 




