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Animal Law Reform South Africa Outreach

From: Animal Law Reform South Africa Outreach
Sent: Friday, 24 May 2024 10:28
To:

Subject: RE: ALRSA_Hy-Line_PAIA_Request_23_11_2023

TrackingTracking: Recipient Delivery

Dear Information Officer, 

I am writing to follow up on our previous correspondence regarding the PAIA request sent to Hy-Line South Africa 
(Pty) Ltd (“Hy-Line”) on behalf of Animal Law Reform South Africa on 23 November 2023. The deadline for your 
response to our request, including the granted extension, was 6 February 2024. However, we have not received any 
communication from your end. 

Understanding the complexities involved in processing such requests, we are providing one further opportunity for 
you to provide a formal response, until 10 June 2024. We trust this extension will allow you the necessary time to 
address our request thoroughly. 

Should we not receive a response by the extended deadline of 10 June 2024, we will deem this as a refusal under 
PAIA. We may then elect to lodge a formal complaint with the Information Regulator regarding Hy-Line’s handling 
of our request or take such further action as we may be advised. 

We value open communication and collaboration and remain hopeful for a positive resolution to this matter.  

Please acknowledge receipt of this email. 

Thank you for your attention to this urgent matter.  

Kind regards 
 

-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
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in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof.  Animal Law Reform South Africa is not a 
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice. 
These are for informational purposes only and should not be relied on.  
 

From: Animal Law Reform South Africa Outreach  
Sent: Tuesday, January 30, 2024 10:26 AM 
To:  

 
 

Subject: RE: ALRSA_Hy-Line_PAIA_Request_23_11_2023 
 

Dear Information Officer  

This email concerns the request for access to information in terms of the Promotion of Access to Information Act 2 
of 2000 (“PAIA”) delivered to Hy-Line International and its associated company, Hy-Line South Africa (Pty) Ltd 
(“Hy-Line”) on behalf of Animal Law Reform South Africa on 23 November 2023. In terms of our request, your 
response to our request was due by no later than 27 December 2023, considering that 26 December is a public 
holiday.  

We hereby notify you that your non-response to our request amounts to a refusal in terms of PAIA. Hy-Line will be 
rated accordingly in our forthcoming public report relating to corporate accountability in the egg supply chain.  

You are hereby given a final opportunity to respond to our request by no later than 6 February 2024 given that we 
are currently preparing our public report.  

Should you fail to do so, we reserve our rights to exhaust the legal remedies available to us, including but not limited 
to, approaching the Information Regulator to lodge a complaint in respect of Hy-Line, and/or approach the courts.

Kindly acknowledge receipt of this email. 

Kind regards 
 

-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof.  Animal Law Reform South Africa is not a 
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice. 
These are for informational purposes only and should not be relied on.  
 

From: Animal Law Reform South Africa Outreach  
Sent: Wednesday, December 6, 2023 3:35 PM 
To:  

 

Subject: RE: ALRSA_Hy-Line_PAIA_Request_23_11_2023 
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Dear Information Officer 
 
I trust you are well. 
 
As per the below email, we requested access to information in terms of the Promotion of Access to Information 
Act (“PAIA”) from Hy-Line International and its associated company, Hy-Line South Africa (Pty) Ltd. Within this 
request, we provided links to Google forms which would authorise you to submit and upload documentation 
related to same. Kindly note that in order to access these Google forms, you are required to sign into a Google 
account. If you encounter any issues with these Google forms, please feel free to reach out to us. 
 
However, for ease of reference, a PDF of the list of documents requested is attached. 
 
We look forward to receiving your timeous response to our request. 
 
Kind regards 

 
-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof.  Animal Law Reform South Africa is not a 
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice. 
These are for informational purposes only and should not be relied on.  
 

From: Animal Law Reform South Africa Outreach  
Sent: Thursday, November 23, 2023 3:30 PM 
To:  

 

Subject: ALRSA_Nestle_PAIA_Request_23_11_2023 
 

Dear Information Officer 

I trust you are well. 

By way of introduction, my name is . I write on behalf of Animal Law Reform South Africa.  

We reach out to you to request access to information from Hy-Line International and its associated company, Hy-
Line South Africa (Pty) Ltd, in its role as a stakeholder in South Africa's egg supply chain. Kindly find attached a 
request for access to information in terms of the Promotion of Access to Information Act 2 of 2000, as well as a 
covering letter with more information in respect thereof. Furthermore, kindly find attached the required 
confirmation of appointment and authorisation to submit the aforementioned PAIA request on behalf of Animal 
Law Reform South Africa. 

We look forward to receiving your completed Google forms (see cover letter for more details), within 30 days of 
the date hereof (i.e., by no later than 26 December 2023). 
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Kindly acknowledge receipt hereof. 

Kind regards 

 
-------------------------------- 
Outreach: External Liaison 
Animal Law Reform South Africa 
outreach@animallawreform.org 

 
Follow us on Social Media 
Facebook | Instagram | Twitter | LinkedIn 
  
This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone 
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof.  Animal Law Reform South Africa is not a 
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice. 
These are for informational purposes only and should not be relied on.  




