












Animal welfare
The subject of the living conditions of layer hens, particularly whether they are kept in cages, has prompted 
significant discussion. While non-cage-free eggs may be cheaper and more readily sourced, the conditions 
in which the hens are kept are at odds with our values. Recognising our guests’ demand for safe, healthy, 
and sustainably grown food, we are committed to an ethical and transparent product supply chain.

City Lodge Hotels publicly committed in January 2020 to serve only 100% cage-free eggs across all 
operations by 2025, partnering with Humane Society International-Africa (HSI-Africa) in this endeavour. 
Currently, the group serves just over 2 million eggs annually, of which 65% (2022: 55%) are cage-free. 
Our sustainability committee is also exploring ethical options for sourcing pork, reflecting our ongoing 
dedication to ethical sourcing and sustainability.

Compliance
The group complies with the following South African legislation relevant to environmental sustainability:
•	 Atmospheric Pollution Prevention Act, 45 of 1965
•	 Environment Conservation Act, 73 of 1989
•	 National Environmental Management Act, 107 of 1998
•	 National Water Act, 36 of 1998
•	 Occupational Health and Safety Act, 85 of 1993
•	 Water Services Act, 108 of 1997
•	 By-laws of The National Environmental Waste Act No. 59 of 2008
•	 Waste Management Act (2013)

No environmental accidents occurred during the year, nor were any environmental fines imposed on 
the group.

The group currently does not have any biodiversity management plans in place.

Sustainability initiatives
Earth Hour
Aligned with our commitment to support the United Nations Sustainable Development Goals and our 
dedication to the fight against climate change, City Lodge Hotels once again participated in Earth Hour 
in March 2023. This global initiative, founded by the World Wide Fund for Nature (WWF), urges individuals, 
communities, corporations, and households to turn off their lights for one hour from 20:30 to 21:30 on 
the last Saturday of March each year. Our participation in this symbolic event underscores our pledge to 
raise awareness about environmental responsibility and to implement sustainable business practices.
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