Animal Law Reform South Africa Outreach

From: Animal Law Reform South Africa Outreach

Sent: Wednesday, 15 May 2024 12:54

Subject: RE: Urgent request to get in contact with Cheslyn Ceaser
Tracking: Recipient Delivery

Deufilll

I trust you are well.

We acknowledge receipt of your correspondence of 2 May 2024, including the affidavit purportedly provided in
terms of s55 of PAIA.

With regard to your assertion that Bidcorp does not consent to ALRSA reporting on the response received from
Bidcorp, note that ALRSA does not require Bidcorp’s consent to exercise constitutionally protected rights, including
the right to freedom of expression (enshrined in section 16 of the Constitution). We do so as a civil society
organisation and registered non-profit acting in the public interest as part of ongoing public participation efforts to
promote corporate accountability, environmental protection, and animal welfare as intertwined concerns.

Furthermore, we thank you for the records provided in response to our various PAIA requests. However, you have
not provided records related to asset registers and stock; compliance with association standards and requirements
and certification; third party certification; animal welfare commitments and public statements.

We hereby request access, alternatively that the requisite affidavit be provided.

We note the affidavit purportedly submitted in terms of s55 of PAIA. However, s55 dictates that Bidcorp set out all
the steps undertaken in attempting to locate the documents it claims it does not possess. Bidcorp has not done so in

relation to the majority of the records it claims not to possess. As such, we request an affidavit in full compliance
with s55 of PAIA.

We wish to remind Bidcorp of the Supreme Court of Appeal’s remark that:

“Corporations operating within our borders, whether local or international, must be left in no doubt that in relation to the environment. . .there
25 no room for secrecy and that constitutional valnes will be enforced”.

We believe that a collaborative and transparent approach in responding to our request is in the best interest of all
parties involved - most especially consumers. We look forward to your timely and comprehensive response to all
records requested by no later than 29 May 2024.



Kindly acknowledge receipt of this email. In our forthcoming public report, Bidcorp’s rating will be informed by the
documents requested again in this correspondence, as well as the documents you have already provided.

We look forward to hearing from you.
Kindly acknowledge receipt of this email.
Kind regards

Outreach: External Liaison
Animal Law Reform South Africa

outreachg@an.ima]lawreform.org

=~

ANIMAL LAW REF

Follow us on Social Media
Facebook | Instagram | Twitter | LinkedIn

This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof. Animal Law Reform South Africa is not a
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice.
These are for informational purposes only and should not be relied on.

From:
Sent: Thursday, May 2, 2024 7:53 AM
To: Animal Law Reform South Africa Outreach

Subject: RE: Urgent request to get in contact with_
Importance: High

Good day ||l

Attached hereto is our response to your email received on April 15, 2024.
Regards

({Bidcorp

www.bidcorpgroup.com

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have heen automatically archived by Mimecast Ltd, an innovator in
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Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing
in; Security, archiving and compliance. To find out more Click Here.

From: Animal Law Reform South Africa Outreach_

Sent: Monday, April 15,2024 12:36 PM
To

Subject: RE: Urgent request to get in contact With_

Deufilll

I trust you are well.

We acknowledge receipt of your correspondence dated 22 March 2024 in response to our PAIA request.

The assertion that “Bidcorp does not have access to the requested supplier records nor do we need or wish to obtain or hold this
information” demonstrates a flagrant disregard for Bidcorp’s legal obligations under PAIA. It is not for Bidcorp to
choose whether or not to comply with s71 of PAIA. Rather, Bidcorp has a legal obligation to inform suppliers of our
request and respond to our request accordingly. Bidcorp’s wishes are not relevant, as ALRSA is exercising its
constitutional right to access to information, triggering a duty on Bidcorp’s part, regardless of whether there are any
other entities in possession of the information we request.

Moreover, given Bidcorp’s commitment to responsible procurement, good practice entails obtaining records from
suppliers. Further, on your website, Bidcorp’s values system professes “a need for honesty and transparency across all that
[yon] do”. The values further state: “we demand the highest level of personal integrity”, which we presume applies to your
suppliers and others with whom you do business. Your correspondence calls into question whether Bidcorp is serious
about these values and suggests that Bidcorp is “greenwashing”. Bidcorp’s position will be recorded in our
forthcoming report.

In any event, s55 of PAIA prescribes that Bidcorp is required to furnish an affidavit setting out all steps taken to
locate and obtain the records requested. No such affidavit has been furnished. As such, we request the required
affidavit confirming that Bidicorp does not have records related to its suppliers in its possession and demonstrating
compliance with s 71 of PAIA. Should you fail to do so, we reserve our rights to exhaust the legal remedies available
to us, including but not limited to, approaching the Information Regulator to lodge a complaint in respect of Bidcorp,
and/or approach the coutts.

Kindly respond to this correspondence by no later than 26 April 2024 given that we are currently preparing our
public report in which we will rate Bidcorp relative to its transparency and stance on animal welfare and environmental
sustainability, among other matters. The rating will be informed by your response to this correspondence, as well as
the previous correspondence and records provided.

Note that all of our rights are reserved, including the right to respond more fully to your correspondence, should the
need arise.

Kindly confirm receipt of this email.

Kind regards

Outreach: External Liaison



Animal Law Reform South Africa
outreach@animallawreform.org

Follow us on Social Media
Facebook | Instagram | Twitter | LinkedIn

This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof. Animal Law Reform South Africa is not a
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice.
These are for informational purposes only and should not be relied on.

From:
Sent: Friday, March 22, 2024 12:34 PM
To:

Subject: Re: Urgent request to get in contact with_

Good afternoon
Please find attached hereto our response to your email received on March 15, 2024.
Regards

-

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing
in; Security, archiving and compliance. To find out more Click Here.

rrom: I

Sent: Friday, March 15, 2024 3:29 PM
To

Subject: RE: Urgent request to get in contact with ||| Gz

Deo il

I trust you are well.

We acknowledge receipt of your correspondence dated 2 February 2024 and records provided in response to our
PAIA request. We wish to address claims in your email and the telephonic conversation that you and I had on 2



February 2024. Whilst we do not intend to deal with each and every issue raised therein, we reserve the right to do
so in detail, and in the appropriate forum, should the need arise.

We have conducted an initial review of your responses to our Google forms and confirm that we have received
responses in respect of both Part A and Part B of our request. Thank you for taking the time to complete the forms.

We note that in respect of our request related to “NEMA Listed Activities”, you stated /z/n terms of our supplier trading
agreements Bidfood does not have access to this supplier information nor do we wish to obtain or hold this information”. In terms of
s71 of PAIA, Bidcorp is required to take all reasonable steps to inform their suppliers of any request for records that
relate to them, and provide these records to us. In other words, you cannot opt out of legal requirements on a whim.
In the event that you do not have access to, or cannot locate these requested records, s55 of PAIA prescribes that
you are required to provide an affidavit setting out all steps taken to locate and obtain the records requested. No such
affidavit has been received and we request that you furnish one as necessary.

Furthermore, we find it concerning that Bidcorp does not “wish to obtain or hold” information which would reveal
compliance or otherwise by its suppliers with Bidcorp’s internal policy. This position will be duly noted in our
forthcoming report.

We look forward to your fully compliant and thorough response to our request made in terms of PAIA.
Kindly acknowledge receipt of this email.

Kind regards

Outreach: External Liaison
Animal Law Reform South Africa

outreach@animallawreform.org

Follow us on Social Media
Facebook | Instagram | Twitter | LinkedIn

This message as well as all information and/or attachments hereto are confidential and may be legally privileged. It is intended solely for the addressee and access to this message by anyone
else is unauthorised. Should you not be the recipient for which this communication is intended, any disclosure, copying or distribution of the message, or any action or omission taken by you
in reliance on it, is prohibited and may be unlawful. If you have received this message in error, please immediately notify the sender hereof. Animal Law Reform South Africa is not a
registered law firm or law clinic. Any and all communications, information, documentation and other content provided by us should not be construed as and does not constitute legal advice.
These are for informational purposes only and should not be relied on.

From:
Sent: Friday, February 2, 2024 9:18 AM

To:
Subject: Urgent request to get in contact with-

Importance: High
i I

| am busy completing Form B of your PAIA request. Please can you urgently contact me on 083 324 3343 to assist with
online Google Form issues | am having.
| am unable to find a phone number for the ALRSA anywhere — otherwise | would have phoned myself.

Thanks!



Regards,

]
—’-I_|-
. J! |

www.bidcorpgroup.com

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing
in; Security, archiving and compliance. To find out more Click Here.

Disclaimer

The information contained in this email is confidential and may contain proprietary information. It is meant solely for the intended
recipient. Access to this email by anyone else is unauthorised. If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted or reliance on this, is prohibited and may be unlawful. No liability or responsibility is
accepted if information or data is for whatever reason corrupted or does not reach its intended recipient. No warranty is given that
this email is free of viruses. The views expressed in this email are, unless otherwise stated, those of the author and not those of
Bidcorp Food Africa (Pty) Ltd; Crown Food Group (Pty) Ltd or Chipkins Puratos (Pty) Ltd or its management. The businesses reserve
the right to monitor, intercept and block emails addressed to its users or to take any other action in accordance with its email use
policy. Only official purchase orders with a purchase order number will constitute a valid order for purchases of goods or services.
Any other form of order submission, including but not limited to verbal instructions, emails without official purchase order
attachments, or unofficial documentation, will not be a valid order. The sender of this email does not consent to the processing of
personal information contained herein, unless consent is expressly given.

Disclaimer

The information contained in this email is confidential and may contain proprietary information. It is meant solely for the intended
recipient. Access to this email by anyone else is unauthorised. If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted or reliance on this, is prohibited and may be unlawful. No liability or responsibility is
accepted if information or data is for whatever reason corrupted or does not reach its intended recipient. No warranty is given that
this email is free of viruses. The views expressed in this email are, unless otherwise stated, those of the author and not those of
Bidcorp Food Africa (Pty) Ltd; Crown Food Group (Pty) Ltd or Chipkins Puratos (Pty) Ltd or its management. The businesses reserve
the right to monitor, intercept and block emails addressed to its users or to take any other action in accordance with its email use
policy. Only official purchase orders with a purchase order number will constitute a valid order for purchases of goods or services.
Any other form of order submission, including but not limited to verbal instructions, emails without official purchase order
attachments, or unofficial documentation, will not be a valid order. The sender of this email does not consent to the processing of
personal information contained herein, unless consent is expressly given.

Disclaimer

The information contained in this email is confidential and may contain proprietary information. It is meant solely for the intended
recipient. Access to this email by anyone else is unauthorised. If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted or reliance on this, is prohibited and may be unlawful. No liability or responsibility is
accepted if information or data is for whatever reason corrupted or does not reach its intended recipient. No warranty is given that
this email is free of viruses. The views expressed in this email are, unless otherwise stated, those of the author and not those of
Bidcorp Food Africa (Pty) Ltd; Crown Food Group (Pty) Ltd or Chipkins Puratos (Pty) Ltd or its management. The businesses reserve
the right to monitor, intercept and block emails addressed to its users or to take any other action in accordance with its email use
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policy. Only official purchase orders with a purchase order number will constitute a valid order for purchases of goods or services.
Any other form of order submission, including but not limited to verbal instructions, emails without official purchase order
attachments, or unofficial documentation, will not be a valid order. The sender of this email does not consent to the processing of
personal information contained herein, unless consent is expressly given.





